
Retail Tobacco Online Training 
Instructions 



Enter: tritownhealth.org/training into your browser bar. 
When you arrive to this page click “Purchase Training. 

Tobacco Retailer Training Instructions 



Select this option to access the 
training. You will be required to 
register as a user and enter a 
single use voucher provided by 
your employer. If you do not 
have a voucher, other payment 
options are available.  

Select this option if you 
are a store 
manager/owner or 
corporation purchasing 
multiple vouchers for 
future use by employees. Click “Add to Cart” to continue. 

 Click “Add to Cart” to continue. 

 



If your employer has provided 
you with a voucher code 
enter it here. 

Click “Apply Coupon” to continue After you 
have entered 
your code, 
verify that 
your cart is 
accurate.  

If you do not have a voucher code click “Proceed 
to Checkout” for additional payment options. 

Click “Proceed to 
Checkout” to continue 



Fill out all fields completely. 
If your establishment has 
multiple locations please 
include the store number. 
If you are a independent 
business you do not have 
to enter a store number. 

If you are not using a voucher 
code, select your preferred 
method of payment here. 
Payments made with cash, 
check or money order will 
display as pending until 
received and approved. You 
will be unable to access the 
training until payment is 
received. 

If you want to use a credit card, 
Select this option. Then verify that 
your billing Details and method of 
payment are correct. 

Click “Place Order” to continue 

*Each user MUST have a 
unique email address. 
Receipt of purchase will be 
sent to this email.   



Now, to access the course 
Click “My Courses” 

*If you have paid with cash, check 
or money order you will not be 
able to access the course until 
payment has been processed. You 
will be notified via email. If you 
have entered a voucher code or a 
credit card, you will have direct 
access. 



Click the “Active Courses” tab 

Click “Tobacco Retailer 
Certification Course” 

*If you take a break, “My Courses” 
located at the top (next to 
purchase training) is where you 
return to in order resume the 
course. 



These are your lessons/modules. 
You are required to complete the 
nine lessons before you receive 
your certificate. You must 
complete each lesson before 
moving on to the next one. There 
is a short quiz at the end of each 
lesson and you must achieve 80% 
or better to move on to the next 
section. 
 
Click “Chapter 1-Introduction” to 
begin. 



Click the play symbol in 
the center of the screen 
to begin the video 



Toward the end of each video 
you will see a grey box appear. 
When you are ready, click the 
box to take the quiz. 

*Be aware that the box will 
disappear when the video 
concludes. If you missed your 
chance to click, don’t worry: 
simply adjust/rewind the 
progress bar (small red bar) to 
the end of the video and pause 
to give yourself enough time to 
click.  

*For best results it is 
recommended that you 
utilize the most current 
version of your web 
browser. If the quiz 
button on the player is 
blacked out, you could 
be using an older 
browser. If you click the 
black box it will still 
redirect you to the 
quiz. If you are using 
Internet Explorer and 
having issues, try 

Google Chrome. 



Answer all questions and 
click “Complete Quiz” when 
you are satisfied with your 
responses. If you do not pass 
your quiz on the first 
attempt click “ Reset Quiz” 
to receive a new set of 
questions and try again. If 
you need to take a break 
click “Save Quiz” and your 
progress will be stored. You 
will not be allowed to move 
on to the next lesson until 
you receive a passing score. 



When you achieve a passing 
score for the lesson you are 
working on, you will receive a 
congratulatory message and a 
button that will take you on to 
the next lesson. 
Click “Next Lesson” 



When you have 
completed the nine 
lessons you will receive a 
message and link to view 
and print your certificate. 
 



Almost Done!!! 
Complete the brief evaluation 
and click submit at the bottom 
of the page. 



Now that you have completed the course 
and evaluation you just need your 
certificate. 
 
1. Return to “My Courses” 
2. Click on the “Completed Courses” Tab 
3. Click “View Certificate” 
4. You’re done! Congratulations you have 

completed the training. Print your 
certificate and bring provide a copy to 
your store manager.  

*Should you need 
additional copies of 
your certificate repeat 

these steps. 



Bulk Voucher Purchases 

Click “Add to Cart” 



1. Enter Quantity of Vouchers 

2. Update Cart 

3. Proceed to Checkout 



Fill out all fields completely. If 
your establishment has multiple 
locations please include the 
store number. If you are a 
independent business you do 
not have to enter a store 
number. Payment will typically 
be processed within 24-48 
hours. You will receive your 
voucher code(s) after your 
payment has been processed. If 
you select check, cash or money 
order your payment processing 
will begin after receipt. 
 
When this page has been 
completed click “Place Order.” 

*You may select check, 
cash or money order. 
Your order will remain on 
hold until payment is 
received. 
 
If you are paying with a 
credit card select PayPal. 
Your order will be 
processed. Once 
processed, you will 
receive your voucher 
codes for employee use.  


